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down - and how you can too "A must-read for everyone who cares about driving customer engagement." (Eric
Ries, author of The Lean Startup). "The most high bandwidth, high octane, and valuable presentation I have
ever seen on this subject." (Rory Sutherland, vice chairman, Ogilvy & Mather). Winner of best Marketing book in
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flop? What makes us engage with certain things out of sheer habit? Is there an underlying pattern to how
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wrote the book he wished had been available to him as a start-up founder - not abstract theory, but a how-to
guide for building better products. Hooked is written for product managers, designers, marketers, start-up
founders, and anyone who seeks to understand how products influence our behaviour. Eyal provides readers
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gaming and advertising industries where he learned, applied, and at times rejected, techniques described in
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