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Seminars, publications, market research, and customer care
centers are some of the most important tools in every business-to-
business firms toolbox for understanding, attracting, and serving
customers while keeping them loyal. But in a world of fierce global
price competition, increasing transparency of business practices,
and ever-rising complexity, these customer interaction channels
are no longer good enough for most B2B companies. Thats why
smart organizationsboth large and smallare tapping into online
communities to...
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This book might be worthy of a go through, and a lot better than other. it had been writtern really properly
and helpful. You may like just how the author write this publication.
-- Prof. Mattie Beatty

This written publication is wonderful. It is rally fascinating throgh reading period. I discovered this book
from my dad and i suggested this publication to find out.
-- Keshaun Daugherty
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